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Driving the Organization of Happiness towards Practice, Samut Sakhon Province
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ABSTRACT

The research objectives are to assess the happiness level of officers under the
Provincial Public Health Office, SamutSakhon, and to explore suidelines for enhancing
workplace happiness. The 'Happinometer,' developed by the Population and Social Research
Institute of Mahidol University, is applied for this research with 2,681 respondents during
2ndDecember 2021 to 28thFebruary 2022. Results indicate that the mean overall happiness
level of participants was 63.92, suggesting workplace satisfaction. However, the scores for
"Happy Relax", “Happy Work Life Balance” and "Happy Money" were lower than other
dimensions. The root causes of unhappiness were identified as work characteristics requiring
excessive time, leading to inadequate rest, and financial strain, with 41.56% reporting older
age and an income of less than 20,000 baht, insufficient to cover expenses. Moreover,
participants had easy access to both formal and informal financial loans. Guidelines for
increasing happiness included activities such as organizing sports events and tree planting for
"Happy Relax," and supporting the Happy Money Program financial health promotion plan and

arranging an online marketplace for "Happy Money."

Keywords : Happy workplace, Employee Wellbeing, the guideline for happy workplace promotions
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